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* IMQJ) \ RXUFKIG WH EHVAKBIAR WHUHDL® \ HDW IRXUTH IV FUXFLDO 7KDWY Z K\ Z H XQGHIWBQGE WDWFKRRVQ) D QAUHY

IVRGH R WH P RWMP SRWIQAGHFMRQY \ RX Z L@P DNH 7KH 1XWHY DG 3WH 6 FKRRODWZHWMCKD@S. RBU H SIRYIGHV D

QUMY HIDIIQY DG HEFDIRDO HMRP HQNVZ KHBH HYHY FKIG FDQ WUYH 2 XUWDP R SDWRDW DQG
H SHUHGFHG HDU® \ HDWY SUR FWRQD® KSSRWWHDFK FKLGV GHYHBSP HQBOHHGY Z KIB! RITHUQ) H FIMG) DR WDW
SURP RM GDWIQ) FUDWIW DQG Z HOEHQ) 2 XUJRDOV\R @\ D VARQY | RXQEDWRQ |IRUQHBQ) BDWIQ) KHSIQ) HDFK
FKIG JURZ | @XUMK DQG DK WHLUI XTSRMQADO

2 XUI DFIOAHV DUH XQP DWRKHG 1QWH @FDCDUHD DQG Z KHQ\ RX KHDUWH | HHGEDFN I URP RXUSDUHQW\ RX Z @B DERXW
ZK 7THAMGKD@E: RBUI H R IHY VKK D VXSHUE RSWRQ | RURXU\ RXQI HVABDUHY 2 XU$ GHQMUAY 1XUHY DQG ([ SBUHY
3UH 6FKRRO DUH SDWAR 7HAMQKD@E. RBU H 3BHSDUWRY 6FKRROJIMQ) FKIGUHQ WH EHGH WURP DFFHWIQ) D Z HDOM R

H FHSWRQDO! DFLOAHV UDUHD DYDIDE®! VR FKIGUHQ R WY DIH ) BRP ZHHND \ZIPP1Q] BMRQY 1Q RXULQGRRU SRROWR
P DJ LFDO RWADGYHQMXUBY 1 URP DQRXDCSHURIP DQFHVIQ RXUEHDXWXCD IEVRUDQ WHDWH VR H SBUQ) ERRN/LQWH VFKRRO
EDY FKOHQHMR WH I HHGRP DQG H FIWP HOAR' GDWIQ) ERWM IQERRY DQG RAVERRY Z MWIQ RXUMMQUQY  DFWH
FDP SXV 7KHH HQUEKIQ) H SHUHQFHV VKSSRWWZ HOURXQGHG GHYHBSP HQADQG KHS | RUMUD GHHS BYH R BDWIQ) 1URP

WH HDUDHAY HDLY

© H EHOHYH FKLGUHQ BDUD ERVWIMIRXI K SO H SBUDWRQ DQG KDQBV RQH SHIHGFHV 7KH DUH DOR SRUMYHO LP SDRWG
B\ GD\Q) DERYMCH REGHUFKIOHO ZKR WH BRN XS \R DQG DI IQSIHG B\ 2 XUFXWEXGP EDDGFHY KRG
DPRMWAY Z W FKIG GG AWVRYHY  FDMUQ) VR HDFK FKIGV IQAMGDOGHHGY DQG IQMIMV © H IRFXV RQ | RUMUQ)
FXURW FUDWIW DQG IQGHSHQGHGRH Z KIBH KSSRWY \RFIDO HP RWRQDO DG SK\ MEDOGHYHBSP HQ 7KLY KROAME
DSSURDFK KHSV SUHSDUH FKLGUHQWR EH FRQ IGHQADQG FDSDE®!I BDUHY

© HXQEHWEQG KRZ 1P SRUBQAMIY | RUI DP L0HV\R | HHOQMROHG DQG IQRP HG : H EXG VARY) SDUHIKISV Z W SDUHQNV
WURX] K UHI XDUFRP P XQEDWRQ XSCDWAVDQG RXURSHQ GRRUSRIR : H EHIHYH WDVWIRRQ). UHDMRQKLSY EFVE HHQKRP H
DQG QUHY FUHDW WH EHVARXFRP HV| RUFKIGIHQ

: HZDP ® IQMM\RXWR FRP H DQG YMWKY P HHVWRXUGHGFDWIG WDP  DQG VHH | RU\ RXAUHD Z KDWP DNHY RXULXUHY DQG
3WH 6 FKRRODW7HAMAKDO& R®UIH \IXFK D \SHAIDOSOFH : H GRN IRZ DG R ZHBRP IQJ \RX DQG \RUFKIG R \WH
THAMACKDOR. RBUH IDP 1O Z KHH HYHY FKIG [V YDBHG DQG HYHY P RP HQAW D WMS VRZ DGV D EUD KW XAMUH
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SWRULXYHY ZH EHIHYH WH EHVAP HDVXUH R RAUNKFFHW LY WH WXVADQG FRQIGHFH SDUHQN SOFH 1Q XV DQG WHU
I HHGEDFNIQUSIUHY XV VR FROMXD® [P SURYH DQG JURZ. +HUH \ RX@INLQG WMAP RADY T URP 1 DP 1dHV' Z KR KDYH H SHUHQFHG WH
QUM VXSSRUH DQG KUK TXDQW FDUH Z H SUGH RAWHOHV RQ : H KRSH WHVH IQUW KW JIYH \RX D BHDOVHQH R \WH

ZDWP FDUQ) HOMURGP HQAZ H FUHDWM | RUHYHY FKIGS

;. H FRXGQWEH KDSSIHUZ W RAUGDXI KA H SHUHGFH DWHWMAKDQE RO H 3UH 6 FKRRO) URP WH YHUW [ LLAAGD
M7 DV FEDUMDWMY IV D SOFH |GG Z W Z DP W FDUH DG D J HXMCH SDWIRQ I RUHDW® FKIGKRRG GHYHBSP HQA
$FDGPIFD® \WKH KDV P DCH Z RQGHUXOSWRI W EXWP RH 1P SRUEBQED VKHV GHYHBSHG VARQ) VRFIDOWNGY

HPSDW\ DQG D WDORYH R GDUQ)

"8 1BFQU

THMWKDOS RBUH 1 X3HY VD Z RQGHUXOQUHY ) BRP WH
P RP HOAVZ H VRRN RXU GDXJ KWU | RUKHUVRWMERY 1O GD\ \KH

DEVROWO ®YHG IW\KH Z DVDZ D\ VWP 1@ DQG MOYHV XS R
W H¥RV R EHQ) D IDPL® VKRRO $OWH Wil DU

Z RGHIXODQG ZH KDG FRP SGW FRQ IGHFH WDWAKH Z DV

GRNHG DIWU

7KH | DOV DB H FHBIQV WH QQUIHY \HWQ) D@BZ V WH
FKIGUHQWR H SBUH IQERRUDQG RAVERRUS®\ DUHD \DIHD DG
WH WHQ KDYH DFFHW VR WH DP D] IQJ | RAWADQG J URXQGV
2 XUGDXI KWUSUR] UWHG WURXI K VR SUHS VFKRROZ KHUH \KH
\VQRZ DQG WKDVD \P B! HYHY GD\

4 ( 1BFOU

: KDADQDP D] IQ) H SHIHFH P\ \RQ KDV KDG
KHUH +H WBUMG 1Q SBHS D YHY WK\ DQG TXHW
ER Z KR FRX@ EDWHO \SHDN ,QWH \SDFH R
\HDY, QRZ KDYH D FRQIIGHQADM®I ER\ Z KR KDV
DQIGFUHGE®! 1P DI IGDWRQ 7KH SDWRUDCFDUA IV
H FHSWRQDOKHUWH DQG WH. WK® JHAMKH EHV
RWR \RU FKG 7KH WSV FOWRRP
H SHIHFHV DQG WH \SRW DYDIDE®I D
H WQIYH VR , QRZ KDYH D GDXJKWUZ KR Z 1O
DEVROWMD DWHMQG WH VFKRRO , KDYH EHHQ \R
[P SUHG

+) 1BFQU

2 XUVRQ WIAWG 1Q 1 XWHY DV\VRRQDVKH Z DVVER DQG KH KDV SURT BAWHG WURXI K 3UH 6 FKRROQ R WH 3UHS 6FKRRO

© H VHBPMG HWHMQKDO’.RMBUH EDVHG XSRQ 1HHO IWSURP RMV DQG SUDPWFHV D 1DP 1O HOAURGP HOWIRPXAMQ) XSRQ

HDFK FKIG DV DQIQEMGDOVBEUQ) WH GDRQ) H SHIHGFH R P DWK WHUDELDV : KIGWRXUVRQ RQD GG \WUHH GD\V

SHUZ HHNGXUQ) WH HDU® \ HDWY SKDVH WH Wl | 1Q SUH WFKRROZ RIHG Z W KIP RGH VR RGH VR HQUXWH WDVKH GG GRW
PIW DQ FUFIDOHBP HOV R WH LQRWP DOFXUEXGP  +H KDV EHHQ DE®! R EXG XSRQ WRVH | RXQEDWRQY DQG KDV

WUYHG DV KH KDV P RYHG WURXJ K WH \VFKRRO 7KH WHP H EDVHG BDWIQ)  IGFOAQ) YIMW\R WH @FDA LUH WIMRQ DG

YMW |URP WH @FDOSRIFH IRFH  Z DV D SDUWFEXDUKLI KO KW RURXUVRQ 7KH | DFLOAV DB H HP SOU  FBDQ Z HOD)
HTXISSHG DQG Z HORU DQVHG DQG WH VAME) SURIGHVI RISHFIDO RUAMAG FKRRODPRAWA

- 3 1BFQU

0\ VRQ ZHQMMIRXIK WLV 1XWHY DQG IV QRZ 1Q WH 3WHS 0\ CDXIKWMUBYHV DWQEQ) 7THAMAKDOL XWUHY QRW

6 FKRRODW7HAMKDO@& R®UH +H KDG WH P RAWMQFUHGE®!
WPH KIVNA ZRIMNHUDQG WH ULHWVAR WH WDP  FRXGOWCER
HIRXIK IRUKIP  7KH JUWRXQGV DUH DP D) IQ) DQG WH | DRKH
JRWWR X\H WHP DO@ZDV JUDW ,YH (RWFRPH DFURW
DARWHU QUHY ZIW D VZIPPIQ)I SRROEHRWH KH ®YHG
WRVH VHWRQ/WH P RW

, ZRX@ UHFRP P HQG WLV QQUHY

+4 1BFQU

RQD KDV \KH GHYHBSHG KHU VRFIDOWNGY EXWWHU
QAYHYH ZHHND \RSIFV DQG YDUHW R DRV
IFOAQ) |RIHWWFKRRODQG 3( PHDQV \KH LV NHSW
DPWYH SK\ ED® DQG P HQB@®  7KH QAYHY Wil | DUH
JUDW WH FUDM D IUHQED ZHBRPIQ
HMURPHW HFRAIIQ  IQEHSHIGEHFH  DQG
\XSSRWY WH FKIOUHQ WRKIK RH RQRH DQG
JURXS DRWWAY , Z OFHIBIQD EH VHQAQ) P\ \RQ
KHUH Z KHQKH lVRTGHU!
' 6 1BFQU



1XUHY DQG 3UH 6FKRRODW7HMMKDO& RBUH SURIGH WH KLKHWWTXDONV R FKIGFDUH ZIWIQ D \DIH QQUIMUQ) DQG
P XOMQ  HQALRGP HQWV W/ D SOFH Z KHB WH \ RXQIHWAP HP EHYW R1 RXUVFKRROFRP P XQW FDQ EHJ 1Q WHUHGXFDMRDO

RXH Z W FRQIGHFH M DQG D ®YH | RUBDIQY

&KI@GHQ DUH HDJ IEG! R MRIQ XV IRP WHUVHFRQG EIWWCED DQG UHP DIQ 1Q 1 XYHY XQADWH 6HSWP EHUIRGZ 1Q) WHUWILG
EIWGD. ZKHOWH WHQ P RYH VHDP GO LOR RXU3H 6 FKRROFDW 3UH 6 FKRROZ HBRP HY FKIGIUHQ 1O WH DFDGHP IF \ HDU

BHSWP EHU-XO 1QZ KIEK WH \MDIRXU R 1HIQ) D WUIDCSUR] UAMRQZ MILQD | DP LIDUDQG QAUIMUGQ) VWG

' MYICN# BSBCHFN FOT WP TVAUZPVS@N M

© H XQGHWMIQG WDWHYHY 1 DP IOV GHHGV DUH GlLIHBHQNVZ KIFK IVZ K\ Z H R THUIBf IEG! DAMQEDGFH RSWRQY : KHQ\ RX HQRO
ZHZ IOGEVFXWDQG FRQ P WH VHWMRQYDQG GD\ V\ RX Z RXG @H \ RXUFKLES VR DAMQG 7KH P IQP XP DWMQGDGFH UHTXILHP HQWY
IV\E R | X@ED\ VDQG RGH KDO GD\ SHUZ HHN

JARX Z MK WR IFBHDVH \ RAUFKIGY VHWRQY DADQ. SROQAMP SO VSHDN VR RXULXWHY RU3UH 6 FKRRO' HDGHU ZKR Z IOEH
KDSS\ R DWIWV) RURFFDMRCQDCH WD VHWIRQY Z H DMNIRUDV P XFK (QRWEH DV SRWE®! DQG Z IOGR RAUEHWAR DFFRP P RGDW
\ RXUUHT XHWY

0 VSDPN N JN FCQUWP RVBMZ DBS-

7R HQXUH HYHY FKLG WHFHYHY WH LOGMGXDCFDUH DQG DWHQARQWH GHVHIYH Z H P DIQIQ DSSURSUDWM W | VR FKIGS UDARY
LQ@H Z M EFVABUDPWFH J XIGHTHY

«  \FHDUROV FKOWHQSHU DGXWV

. \HDURDV FKIGUHQSHU DGXWV

: HSBRMGHVSDFHVIRUXS VR FKIGBUHQ SHMAWRQIQRXULXYHY DG XSV FKIGIHQ SHMAWRQIQ3UWH 6 FKRRO

0 QFQICH ) PVST BCE 4FTTIPOT

2 XU1XWHY DQG 3UH 6FKRRODUH RSHQ 0 RQED \R ) UGD: DP VR  SP : HDWDWP WH QUHY EXWSIRICH
H FMQ DQG HYIDIIQ) KRIED, FOEV GXUQ) WH VFKRROKRIED\V H FOGQ) & KUMP DV DQG SDWR WH \XP P HU 7KHVH FOEV
DUH BIG B\ RXUMB | Z IW 1 XQDQG DI H DSSURSUDWM DY

) RUIDP [@HV UHTXIUQ) DQ HDWHUMBWZ H RITHUD EBDNDWWFOE [IRP DP GXUQ) WP WPH DYDIDE®! DADQ DAGMRIO
FKDUH ' DO H\WRQYDUH WKRPMUHG DV RBRZ V

« ORQQYVWMRQ DP- SP

o SIMCRROQVHWRQ SP-  SP

6 QPN

$WHWHCKDOR RBU H RXAUXQULRP VG-I GHG VR EH GMGFWH \P DWDQG SUDPWFDO WSO VDQ P SRUBQARB! QI RUMIQ) D
\VHQH R EHRQILQ) DQG SUCH Z KIBI DOR UHGPWY WH YDOHV DQG KUK WEQEDIBEY R RUVFKRROFRP PXQW © HDUKQ) \WH
XQRP VP RHWDQD GDIO® URAMWH  MYD Z D\ | RURXUFKIGUHQMWR | HHCBDWR \RP HWIQ) \SHFIDO

8 QLRWP VFDQEH SXUFKDVHG | IRP RXURQ MW 8 QLRWP 6KRS Z KHMH | DP LV DUH Z DUP © Z HBRP HG  7KH KRS RITHY SHIYRQDO
DSSRIQ/F HQV IRUCHZ WAL VR HQUXUH D UHDI HG DQG VIXSSRUNH [ H SHIHCGFH DV \ RX SUIHSDUH | RUN RXUFKIGV IV
€5)



> H DUH KHUH VR \IXSSRIW RX DQG\ RXUIDP IO HYHY WMS R WHZ D\ 2 XULXUHY RSHIDWVD NH SHIRQUWWP  Z KIFK P HDQY
D GHAFDWG P HP EHUR RXUWDP  Z LOWINH VSHFIDOUVSROQUEIDW | RUN RXUFKI@Y FDUH DQG GHYHBSP HQWV) BRP KHSIQ) Z IW

VAWM [QOR QUIHY @H R PDIQBIGQ) W XOU FRP P XQFDMRQ Z W \RX \RXUFKIGV N SHYRQ LV \ RXUP DIQ SRQMR
FROBPWHQXUQ) \ RX 1 HHAQ RP HG DQG BDWKUHG DWHYHY WRI H

fC0<0 é2 NfOxO0 é

: H SURYIGH FRP SUHKHQUYH \XSSRWAR HQUWXUH D WP RRW DQG WHDWXURQ) WDQUMRQ | R RXQJ
FKIGUHQ DQG WHUIDP IOV Z KHWWHUWH DUIH MIQQ) XV IRUWH | LWAMP H RUDQJ HUIQ)
IURP DARWHMAMEY 7R VXSSRWKLY Z H R 1THUDQ LQWDARH KRXUWMMMUNVAWRQ Z KIFK FDQ
EH H WQEHG DQG SHIRDDHG R VKW RUFKIGV IQAMGXDOGHHGY  7KHVH VHWIRQY DAZ
\ RXUFKI@ VR FRP H DQG MRIQXVVR \SHQG WP H Z IW RXUH SHIHQFHG WDP Z KR Z |@QEH \BNQ)
FDUHR WHP DVZ HODV\SHIG WP H Z W WHUSHHY

SO 0é0 < AE

: H XVH 7DSHWY  RXUVHRXUH RQIEH GDWNIQ) MRXCDOWR \KDUH 1Q RWP DWRQ Z I SDUHQN
UHIXOWD : H SRVMREVHYDWRQY SKRWRJ UDSKV DQG IGHRV W HDFK FKI@GYV GDWIQ) IRXUIH
DQG®) DRAMWAY WDWIHFRUG P SRURQAP RP HQN 1O\ RXUFKI@Y GHYHBRSP HQA/3URI LWRQ
LV UHYHZ HG UHI XOUWD VR KHS XV IGHQN\ Z KHUH D FKI@ P LT KWEHH IWURP P RUH \IKSSRWRU
FKD@IQIH 3DUWHQAN DUH DOR DE®I R FRP P XQEDW Z M WIDFKHWY MD SWDW P HWDIH @\H
DAQG FRP P HONRQ FRQMQAKDUHG

| 200 <] 20< QD4nG 4
© H EHOHYH IRWMUQY VARQ)  BHDMRQKISV Z I SDUHQN FUHDWV D SRUMYH [P SDRAVRQ D

FKIGV GDWIQ) DG GHYHBSP HQV: H YDOH FRP P XQFDWRQ Z W SDUHQN DQG RSHUIDW DQ
RSHQ GRRUSRIF\ \R SDUHQA/ DU Z HBRP H DO HDUURXQG \R FRP H IQ1 RUD FKDW

3DUHQNV DUH LOMWMG R \E R | RUP DCBDUHOM ( YHAQIVDQRO® D GYHD RSSRWMQW \R FKDW
1Q SHYRQ DDDERXW RXU FKI@V GHYHBSP HQMDQG Z HBHQ) ,QRWP DWRQ FDQ DOR EH
DFFHWHG YID WH 7DSHWA SUR LBIDQG R FRXWH WH I R Z UMHQ UHSRW DERXWHDFK FKIG
HYHY DFDGHPLE \ HDU 7KURXIKRXAMWH \HDU ZH KRWVD YDUHW R SDUHQWVHQJ DI HP HQWV
HYHQN Z KHUH \ RX DUH Z DP ® Z HBRP HG IQR WH FOWRRP \R MIQ 1Q Z W BDWIQ) DG
VHH \ RXUFKIE 1Q DPWRYQ 6XFK HYHQN SURYIGH D P HDQQJ | XOFRQHPWRQ EHV HHQ KRP H
DQG WKRRO

. < 450 4

: KHO\RXURKIG VDG, VR P RYH XS RXUFDUH X@ SOQCHG DQG VXSSRIMG WDQUMWRQ
HOXUHV\ RXUFKIG | HHY FRP | RUBE®! BHDWXUHG DQG DWHDVH  : HZ RUNZ 1M SDUHON R

SOQDQG | DFIMEM D \P RRK WDQUMRQ SURVMGAQ) D SRMYH H SHUHGFH | RUDGIQROHG

fER  « &RX
2 XU FKOHQ DIH DG W MIQ S5HFHSWRQ FOW DOHDG NRZIQI WH FX@UH DQG
H SHAEMRQY WDWZ LQBDG WHP  [QR 7THAMKDQE: R H 3UHSDUDMRY 6 FKRRO) DP LHV DUH
DOHDG SDWR WH 7& IDP 1O



$ GXOV GHYHRS SRVMIYH
UHDVMRQWKLSV Z W FKLABUHQ
DQG HI | HFWYH® TXHWARQ WHP
VR SURP R GDLOQ)

6\l X\VH D YDUHW R DRIV
VR HFRXADIH FRIOUHO \R OAMQ
FDHX® DG R SXW IRZ DG
WHUIGHDV $V D BHNXOVFKIGUHQ

FRP P XQEDWM FRQ IGHQ®

*4* 4Dl PPMOTQFDUPO

6\ | FKHFNHDFK FKIG FDUH X@
DQG HQXUW WH DU DRRHO
HQJI DI HG 1Q DPWYIWAV VR | XUNHU
WHUSUR] UHW/,

o\l X\H D YOUHW R DRWRAWAV

VR HFRXDIH FKIOGUHQ \R OAMQ
FDUHX® DQG W SXW IRZ DG
WHUIGHDV $V D UAXOVFKIGIHQ

FRP P XQFDW FRQIGHQ®

** 4Dl PPMOTQFDUPO

7KH SIRIWDPPH R DRWIMAV 1Q WH HDW® \HDWY IV GHDHBG WURXIK
\RSLEV EDVHG RQWH LOMUIHVIVDQG GHHGVR WH LOEMGXDOFKIGHO

*4* 4Dl PPMOTQFDUPO
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2 XURXWIFXOP 1V WRXJ KWX@® EXLGADURXQG WH \HYHQ DBDVR BDWQ) RXIEHG LQWH ( DU <HDW) RXQEDWRQBVIIH (<) 6
IUDP HZ RN 7KLV DSSURDFK SURMGHV D VIARQJ | RXQEDMRQ | RUHYHY FKIGBY GDWIQ) DG GHYHBSP HQV HIFRP SDWIQ) WH
NRZ BIGIH \NQ DQG H SHUHGEFHY FKIGUHQ GHHG VR WUYH 7KH | RGRZ 1Q) DUH WH SUGFLS®N Z KIFK XQEHZ UM WH ( DU <HDLY
) RXQEDMRQ 6V H Z KIFK \KSSRWABUDFWARGHY Z KHQ G-I QQJ D FXUEXGP VR P HAVWMH IQEYIGXDOHHGVR! HDFK FKIGS

7KH WUHH SUP H DUHDV @\ WH | RXQEDMRQ | RULJ QWY FKIGUHQV FXURVIW DQG HMXMDWP [ RUBDIRIQ) DQG DUH HWHQADO RU
KHDEM GHYHBSP HQWV

4

$ PN N VODBUPOBCE - BOHVBHF

) REXVHV RQ JIMQ) FKIGUHQ RSSRUMQWAY VR H SHIHGFH D UFK OQIXDIH HOMLRGP HQV GHYHBSIQ) FKIGIHOV
DELOV R H, SUAW WHP VHOHV H T HAWHO DQG FRQIGHQ® DQG VR QIMQ DQG XQGHWBQE RKHY © H [BTXHQ®
WDG VR FKIGUHQ DQG DPAYHO HQJ DIHWHP LOWRUHY GRQ [IFWRQ UK\ P HVDQG SRHPV 7KURXI K FROMWDWRQDQG
WRYWEY DQG URBI SO\ FKIGUHQ \KDUH WHULGHDV Z W \KSSRWDQG P RGHBY 1URP WHUWDFKHY & KIGUHO

Z I@EH TXHMRGHG VHOLYHO VR HFRXUDI H HDERIMRQ \R FKLGUHQ FDQ EHFRP H P R FRP | RMZEGI 1Q XMQ) D
UFK (DQJH R YRFDEXOW DQG @QJ XDJ H KPMUA

11 ZTDBMAVENIQN FOU

) REXVHVRQ GHYHBSIQ) FKIGUHQV SK\ MEDONGY FRRUBEICDWRQ DQG FROMRCRYHUWHUERGHY : H SURVIGH D IDQIH
R DPMWAV IFOGQ) \VZIPPIQ) 3( RAVERRUSD\ DQG | RMADGYHOMU VR EXG FKIGUHQV FRU IHQI W
WPEIOV EDDGFH \SDWDODZ DIHHW FR REICDWRQ DIIMW RYHDOKHDAM DQG JURW P RRUMAY ) ICH PRRU
\NAY DU HKDGFHG WURXI K 1XQ DQG P XOME DRV 1URP SO\ GRXJ K DQG WUHDAQ) VR FXMQ) DQG P DN
PDNQ KHSIQ) FKIGUHQ GHYHBS WH P X\VFG!H WHQI W DQG FRREGDWRQ GHHGHG | RUHDD Z UMGQ) 2 XUMHWRQY
EXG FKOGHQV FRUIGHFH 1Q KRTGIQ) D SHJFODQG IRPIQ) GMWMY O\Q) D VARQY) | RXQEDWRQ |RU Z UMD
\KFFHW

1FSTPCBM4 PDBMBCE &N PUPCBMARVENRQN FOU 14 8%

) REXVAV RQ GHYHBSIQ) FKIGUHOV VHD DZ DUHHW VHD B XOWRQ DG WH DELOV R IRP SRMYH UHDMWRQKISY
Z W RWHY/ \R FKIGUHQ FDQ BDG KHDWM DQG KDSS\ @HV : H FUDW D VXSSRWYH HOURGP HQAZ KHUH FKICBHQ
IHHOWDIH YDOHG DQG UASHAWG KHSIQ) WHP EXIG UHDMWRQKISY DQG P DQDIH HP RIRQY 7KURXIK P RGHGR)

DQG JXICDGFH FKGHQ BDWQ KRZ \R BRN DIWUWHUERGHY IFOAQ) KHDAM HDWY) DQG P DQDIH SHIRDO
QHGVIQGHSHGH®

TKURXJ K WH [ RAWSHALLE DUHDV WH WUHH SUP H DUHDV DUH DSSTHG DQG WAHQ WHHG

-JFBDZ

) REXVHV RQ GHYHBSIQ) FKIGUHQV \NO [Q WDAQ) DQG ZUMQY : H QUMM HDW WDAQ) DQG ZUMDY WNQY
WURXIK SKRQEV WRYWEY DQG WHI XOUTEWDY MW |RAMUQ) D ®YH R ERRNVIURP DQ HDW® DIH 7KH \DP H
SKRQEV\FKHP H LV XVHG DVWH UAVARL \WH VFKRROEXI@IQ) D RIS | RXQEDMRQWR GHYHBS GDIQ)

. BU FNBUDT
) REXVHY RQ GHYHBSIQ) FKICUHQV XQEHWEQAQ) R QP EHY 2 XUKDQGY RQ DSSURDFK VR HDU® P DWY KHSV
FKIGUHQXQBHWMIQE Q<P EHY \KDSHV SDMADY DQG SIREGP \ROIQ)

6 CEFSTUBCEXH U F 8 PSE

) RFEXVHV RQ GHYHBSIQ) FKIGIHOV NORZ BIG) H DQG XQGHWWBQAQ) DERXWNH SK\ EDCY RUB DQG WHUFRP P XQW
WURXIK RSSRUWQWAV \R H SBUH REVHYH DQG 1196 RAWDERXWSHRSG! SOFHY DQG WH HOMURGP HQW 7KURKIK
ZRRGDQG ZDOVIQRXU  DFUH W HGXFDMWRDOAISY DQG P HHWY P HP EHWR WH FRP P XQW Z H HQFRXDIH
FXURVIW DERXCDVMUH WH HOMURGP HQVDQG GLLI HIHQAFXEMUHY DQG WDGMRQY

SYQFTTIE" SJ 9FTHO

) REXVAV RQ GHYHBSIQ) FKIGUHOV FUDWIW 1P DI LICDWRQ DQG WH DELDV VR H SUHW WHP VHOHY WURXI K YDURXV
PHAXP &KIOUHQ H SBUH WHUFBDWIW WURXIK DIWP XME GDQFH DQG GUDP DWE SO\ SDWFISDWY) 1Q VER
DQRXDOKRZ VKHG LQRXU9 IFVRUIDQWHDWH EXI@IQ) FRQ IGHGFH DQG WDP Z RN
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&KIGHQ GHYHBRS WHU SK\MEFDO P DWHP DWDODG FUHDWYH
WOAO'WUIRXIK SO\ DG GMVFRYHY

30\ IVHWHQNDA RUFKIGIHQV GHYHESP HQMWQXWMUHY FXURMW EXLGV FRQ LGHQFH DQG KHSV FKIGUHQ
GHYHBS P SRUBQANDY \XFK DVSUREGP \ROIQJ  FRP P XQFDWRQDQG \RFIDAQMDPWRQ

( DFK DWD R ®DWQ) DQG GHYHBSP HQAY GHIYHUHG WURXI K SXUBRVH XOFDUH X® SOQEHG SO\

FRP EIQQ) ERW DGXOMBIG DQG FKIG [QUWDWG DPWIWAY & KKCUHQBDDE BDAQ) WHURZ QSD\ Z W
DGXOVR I HUQ) JXIGDQFH DQG WSSRWWZ KHQGHHGHG 2 XUSIDPWARGHY WRXJ KWK® EDDGFHWHP L[ R
FKIG GG H SEUDMWRQ DG DEXOMBIG DPWIWAY DEDSWY WY DFFREQ) R HDFK FKIGV IQAMGXDABDIQQ)

o I-

: HDUH FRP P WG VR SIRYIAQ) D ZIGHIDQIHR SO\ DR \WDWZ [OSURP RM GHYHBSP HQEBOBDUQ)
LQDODWDVR WH HDU® \ HDWFXWEXGP : HDIP R HQXUH FKIGUHQDUH J IYHQIQMUAY) DQG
FKDOIQJ L) DRV \R WH FDQZ RINVRZ DBV DFKIHYQ) WHUP D [P XP SRMQADADQG GHYHEBS IQR
LQGHSHQGHQABDUHY $ PWIWAV Z LOGHSHQG RQDIH DQG DELOW R \WH FKIG

7KH QMEHBZ Z 1@ LYH \ RX DQLOWI KWIQR WH WSHVR DPWHWA\ RXUFKIES Z [OVINH SDINQ $QDFWRHWAY
DUH 1 XQDQG VIIBUHG VR WH FKIGUHQV GHHGV DG [QMUBMN WDWE L@DIG WHUGHYHBSP HQV +

3UMWQGSD.  URBI SO\ YDUDMRQY | RUH, DP SBIKRSV KRWSIMIOFDIH SRWR! [ IFH
3KMFDCS0  FROMKXAURQ P REIR WUWDAQ) \RWSO\ FIPEQ) [WDP H KRRSV EDQY
0OHW SO\ SO\ GRXJK ZDWUDQG\R V \DQGGDGWR Y FO\ FRQIBXU
6PDOZ RE ]RR |DWP DQGDQP DY GROYKRX\VH DQG DFFHWRIHY WDIQY

* DPHV GWR QP EHUGRP IRV PHPRY JDPH

&UWDWH HDVHOWRE®! SUQAY 1 UHH SDIQAY

0XME  QQUIHY UK\ P HV LQXKP HQN \BSHVDPARQUK P HV

6HORY  /LIKWGHQ VIFWBI SO\ [Q\M | \SRW

. RRGDQG FROPWY GDYHV IQAQ) * DB EXI KXQAMY

| 0 0056 2 NOOV2ON

) RUFKIGUHQ DIHG VER ZH SURYGH D SURJ UMW FKHFAN IRFXMQ) RQ WH SUP H DWDV R ®DWQ) DQG
GHYHBSP HQMQ WH (<) 6  3DUHQN DU IQAMG VR P HHWZ I XV VR GVFXW WHU FKIGV DFKIHYHP HQNV
\KDUH H SHIHGFHVIBRP KRP H DQG SOQGQH VWMSVVRI HWHU 7KH SXIBRH R1 WH SURT UMW FKHFNIYR
SHYIHZ \ RXUFKIEGV GHYHBSP HQAQWH SUP H DUHDV

* LYH\ RX D FBDUSIEWUH R WHUSURI U/

+HS SIDPWARGHY DQG SDUHQN Z RINVRI HWHUMR VKSSRWWGHYHBSP HOADAKRP H
+1J KO KVWIHQI WY DQG [GHOM DQ DBDVZ KHUH SURI UAW/ IV \BZ HOWDQH SHAWG

2 X@H DRWRQVVR DCEHWDQ FRGFHWY/

;. H EHOHYH WOWSUDVH LY DQ HWHQADCEDIWWR HYHY FKI@V GHYHBSP HQV,Q RXULXWHY DQG 3WH 6 FKRRO
ZH FHEEWDW DFKIHYHP HQN DQG SURP R SRMWH SUDVH WURXI K RXUT6VBUR WH @ HHN'VSURIUDP P H

KHSLQ) R EXG FRQ IGHGFH DQG D VHQH R DFFRP SOKP HQW



< NUO <«a0d

7KH QUHY VAW D@Z V \WH FKIGUHO VR H SBUH IQERRUDQG
RAERRUSO\ DWDV \DIHDO DQG WH  WHQ KDYH DFFHW R WH

DP D] 1Q) | RUAADQG J URXQGV

: RRGDQG DGYHQMUHY IV DQ RAMERRU (DVMUH EDVHG  HGXFDWRQDO DSSURDFK. WDWSURIMYHY GDUIQ) WURXIK FKIG GIG

H SBUMRQDQG SO\ QD DMDOHMY @H D | RMINRUZ RRGDQG WY P RUH WDQ MADQ RAVEZRRUDPYW VWD SKIBARSK\
DQGDZD R EHQ) WDWRWMY D GHHS FRQCHPWRQ Z W QDVWUH DQG HIFRXUDI HVKRDME GHYHBSP HQV

2 XU) RUMAB FKRRO VHWZ IMIQ D EBDW \BNGQ)  DFUH DQFHQAZ RRGDQG R HW RXUFKIGUHQ DQ LGFUHGE®! RSSRWMQW \R
FRQCHAWZ W QDVWUH Z KB GHYHBSIQ) HWHQADOGH \NQ' P P HYHG 1Q WH EHDXW R \VRZ HUQ) WHHV DQG GYHUH Z LGMH
FKICUHQ WUMH [Q WLV RAEZRRU FOWRRP  Z KH GDUQ) 1V KDQGV RQ DGYHQMRXY DG GHHS® HAUFKIQ)  7KH QDMUDO
HOMLRGP HQAVI RUMY FXURVIV WMOHGFH DQG FUDMMW  HFRXDIIQ) FKIGUHQ R H SBUWH SUREGP \ROH DQG GHYHBS
FRQIGHFH WURXI K SO\ DQG GMWRYHY

: KHQ\ RX WMRXUMFKRRO\RX Z LOMH PDQ R § HO 7WHHY RAMGH WH FOWRRP V D@Z 1Q) RXUSXSIO VR KDYH TXIEN DQG
P P HADW DFFHW VR WH J BHDWRXWERRY +RZ HYHU WH GDLQQ) CRHV (RAHQG ZKHQZH FRPHIQMGH 0 XFK R Z KDWYV VHHQ

GMVFXWHG DQG H SHIHGFHG Z KISNRXMGH 1V WHQ EURXI KWEDFN IQR RXUIGEGRRUGDUIQ) HKDGFIQ) DOVHYHQ DHDVR WH
( D <HDWY) RXQEDMRQ6FKHP H

2 XVERRUBDWIQ) KDV SIRYHQ EHHIW [URP 1P SURYIQY P HQBIOZ HOEHQ) DQG SK\ MEDOKHDO VR HKDGFIQ) WDP Z RINDQG
FRP P XQEDWRQW@ $\WRXU) RUIAAG FKRROHYHY GD\ IVD QHZ DGYHQMUH \SDUNGQ) D @HBQ &YH I RUBDWIQ) DQG WH J BDW
RXVERRY
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"HFT ZFBST " HFT ZFBST

' 6&29(5< &8526,7< 1(: %* 11,1*6 5($' ,1(66 ,1' (3(1' (1&( &21), (1&(

2 XU$ GYHQMUALY DUH WY WHUGDWQQ) MXUH @ H 2 X [ SRUHY/DUH SBHSDUQY) | RAMH CH VEL] DGYHQMUA
SBRMGHDVDIH Z DWP VSDFH Z KHUH FXURMW LV HFRXAUDI HG DGYDQHQ WRVFKRRO: H EX@ FRQIGHFH SUREGP
DQG I UHQBWKISVEHI IO VROIQ) W@ DQG D ®RYH | RUBDIIQ)

2 XULXWHY  $GYHQMUHY DQG 3UH 6FKRRO( [ SBUHY DU KRP H VR \E R GHAFDWMG URRP \V HDFK FDUH X@® GHVLI GHG \R FUDWM
D P XOMQY DQG LQWSILQ) HOMLRGP HQAZ KHUH HYHY FKIS | HHYH, FIMG VR GDUQDQG H SBUH 7KHVH URRP V/UH GFVIKH
SUFISBVR WH ( DU® <HDWY) RXQEDWRQBVIH (<) 6 DG SURVIGH RSSRUMQWAV | RUERW WIKFMUHG DQG | HH SO\ DQG
GDUIQ) WDVWXSSRWHYHY DVSHAWR D FKIGV GHYHBSP HQV

( DFK URRP RIIHW/D YDUHW R HQIDJIQ) DDV IGFOGEQ)
XQ®IJI\P $ \SDFHIRUSK EDCSD\ DQG FIP EIQ)

6HQRY ZDMUDQG\DQG 30\ ( FRADIIQ) GVFRYHY DQG VHQORY H SBRIMRQ

0 HWX DQG P DIDEGI 30\ 2 SSRUMQWAVI RUKDQBEY RQFUHDWIW DQG | IGH P RRUNGY
&UWHDWH DWHD |, QSILQY 1P DI IDWRQWURXI K DIWFUDIWDQG URBI SO\

0 DUNPDNQJ 6XSSRWY HDWD Z UM DQG GIDZ 1Y

+RPHFRUHU' HYHBSIQ) \RFIDIDQG P DI ICDWYH SO\

4 XIHVWSDFH DQG FDISHADWD 71P H | RUHDI DARQ FLUFGIWP H DQG WRY W)

5HDAQ) DQG QMDA ) RWMUQ) D ®RYHR ERRN/DQG OQI XDIH
0 DWVDQG QP HDR ,QARGXFIQ) HDUWD P DWHP DWFDCFRGFHSW WIURXJ K SO\

,QDGEMRQ RXULXWHY DQG 3UH 6 FKRROFKIGUHQEHGH IMIURP DFFHWQI WH H FHIBIQAYDFLONHY DFURW \WH Z IGHUVFKRRO
I XUMHUHQUEKIQ) WHUGDWIQ) DQG GHYHBSP HQV
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7KH JURXQGV DU DP D] 1Q) DQG \WH | DPAKH J RAMR XVH WHP
ZDV JWDW " YH QRWFRPH DFURW DQRMHU VFKRROZIW D
\ZIPPIQ) SRROEHRWH KH ®YHG WRH VHWRQY/ WH P RIMQ
3UH 6FKRRO

2 XULXWHY DQG 3UH 6FKRRODUH SDVR D WH Z IGHUHWHQKDOE RTUI H FRP P XQW J IMQJ RXU\ RXQ HWAFKLGUHQ DFFHW\R D
ZHDOM R RAMBQEQ | DRV DG XQP DWKHG LQWH GFDCDWD 7KH 1 XWHY LV GFDWG Z MIQD EHDXWXO  DFUH FDP SXV
LQWH KHDWAR ®DI\ THWAQKDO8 (I H

© MWQWIYEHDXWXOHMY RXUFKIGHQEHHIWWRP  DFUAVR Z RRADQG D KIMRUE 9 IFRUDQWHDWH DQIQERRUKHDWG
\ZIPP1Q) \FKRRO3W 6FKRRO D WYQQQ) CEDY P XVE BRRPV D KHDAM FHQAM D QHZ ® UH XUEEMKHG GQQ) IRRP RQM
XQLRP \KRS & R®UH & KDSHODODEQ MGH WH SXIBRVH EXOBBHSDUWRY 6FKRRY KIEK Z DV FDUH X® GV GHG \R DB

\ RXQJ HUBDWHY DFFHW\R HYHYWIQ) WH QHHG IGFOGQ) EDMURRPV FKDQIIQJ) URRP VDQG DI H\SHFLLIE SO\ JURXQEV 7KHH
H FHSWRQDOUHVRXUFHV VKV DSDINDQG SURVGH RXUN RXQI HABDUHY Z I D WK® XQTXH WEAYYR WHUHGXFDWRDORXIH
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: H XQGHWMIQG WH 1P SRWBGFH R GDIO BRXWIHV IQKHSIQ) FKIGUHQ | HHOHFXWH FRQIGHQAVDAQG WHDG. \RWUYH $ \KPMUHG
@\ SURVIGHV WH | RXQEDWRQ | RULQGHSHIGHEFH  WDFKHY HWHQADO@H W@ DQG FUDWAY D QAWNUQ) HOAURGP HQAZ KHUA

\RXQ) P IQGVFDQI BXUMNK

2 XULXWHY DQG 3UH 6FKRROR IHY D Z HOSOQHG DQG | Of IEGH IRWH XQQQ) IRP DP \R

SP GHMJ CHG R IXSSRW

HYHY FKIGSV GHYHBSP HQAZ KIB! DBZ QY | RUWHUIQEMGXDOGHHGY DQG LOMBMA / RRNDWZ KDWD WSIEDOGD: 1Q 1 XUHY DQG
3UH 6FKRROBRV@QH | IMIGZ W GDQ) 1XQ DG BRWR RSSRUMQWAV\R J URZ

DP %HDN DW\&. GE

DP 0 HHW JUHWP RQQ) VHWIRQFKIGUHHQ
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SP 6\RUWPH
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DP $UDO 6HD IQWIWG SO\ _) BHHI1GZ RAVERRUSO

6HD IQUDWG SO\ _|WH IBZ RAERRUSD\ _ 6GHS

] A04COX OO & 4

( DFK FKIGS LV DERFDWMG D DP HG SHJ DQG WD\

| RIWHUEHBQ) [QI VDAXIHY < RXUFKIG

\KRXG EUQY

«  $ CDPHG GUQWERWS FROEIQQ) Z DWU

« $ SDIUR Z HBI\RQERRWZ KIFK FDQEH
I WQQUHY DADDWP HV 7KH DU
GHFHWD | RURXUZ RRGDIQG Z DOV

&RP RIWY/ FDQEH EURXI KNQ GXUCY WH

VHMIY) IQSHIRG

$CAWRQDAFKDU HVDSS®
$ GAMRDAFKDU HVDSSO | RUFKLGUHQLQ WH
DI WRRQHWMRQRQ®

|00 fEHi OO0 @ 4

( DFK FKI@ LY D@FDWWAG D (DP HG SHI DQG WD

| RUMHUEHBRQI IQI VIQSWH VFKRRO< RXUFKIG

\KRXG EUQY

«  $ QDPHG GUQWERWMS FROEIQQ) Z DWU
«  $ FKRROXFNDFNFROBIQQ) \Z IPP 1) NW
L DSSURSUDM

« $ SDIUR Z HB\RQERRWZ KIFK FDQEH ®IW

1Q3WH 6 FKRROIDWDOANP HY 7KH DU
QGHHWDY 1RURXUZ RRGDQG Z DoV

$ CAMRDAFKDU HVDSS®
$ CAMRDAFKDU HVDSSO | RUFKIGUHQIQWH
DI WATRRQVHWRQRQD
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7KH PRWFDUWQY) WDFKHY ZKRP P\ GDXIKWU DGRV DQG
WXW DUH Z KDWP DINH WH QAHY JBHDW: HUWH YHY | RWWCDW
DAG SURXG R VINH DAG GDYH RXUGDXI KWUIQ VXFK D Z RQEHUIXO)

HMURQP HQAHYHY GDA

: H DU SURXG R XSKRG WH KL KHWAMAQEDLGY DRURW DODVSHAFW R WH VHIWMEH Z H SUIRMGH R

HQUXUH D VDIH QAUMUQ)  FBDQ HMLRGP HQANRUWH FKIGIHQ +HUH DUH\RPHR WHPDQ ZD\VZH
HQUXUH RXUFRP P VR HQAR TXDDIW

cAO|O- O

TKH\DIHW DQG ZHBHQ R HYHY FKIG IV RXUWRS SURIW 7KDW/ Z K\ ZH IR®Z D WRWRXIK DQG
W RURXV WHFUAWR? HONSIRFHW HQXUQY) DOMEI I P HP EHY DUH IX@ TXDOIHG DQG GHAFDWG R
GHOHUQ) WH KL KHVARBQEDGYR FDUH GDIQ) DQG GHYHBSP HOANRU RXUFKIG

© H DU SDWRQW DERMWFRQARXY BDRQ) DQG SURHWMRDOIWRZ W 7KDW ZK\ ZH SURMGH
U XOUMDIQQ) DQG GHYHBSP HQARSSRUMQWAY VR HQUXUH RXUWDP FROUMMQD GHOYHY WH YHY
EHVAFDUB : H DOR \KSSRIWRXUWEI | 1Q DGYDQFIQ) WHUSUR HWRQDOTXDOIFDWRQY DQG RITHULQ
KRAH WDIQQ)  SURIWDP P HV BABUBHG R WHUGHHGY DQG IQMUHMV 2 XU( DU <HDY Wil DUH DO

IRRG K\ J IHH WDICHG

: H PDIQMIQ DSSURSUDWM WA I VR FKIG MRV IRUHYHY DIH JWRXS  HQWUQ WDWHDRK FKIGV
KHDOX \DIHW DQG Z HEBHQJ DUH DA D\ VRXAUWRS SURIW

2 XUGHAFDWG WDP R 1Q KRAH VXSSRWMBN I SO\ D YM2OUWR®! 1Q P DIQMIQQ) WH H FHSWRQDO
TXDOW R RXURKLGFDUH VHYERV

2 XURQ \M TXDQIHG QAUHV SURIGH RAMEQAQ) P HAFDODQG SDWRIDOFDUH 1Q RXUGHAFDWG
P HAIFDOFHQAH ) IRP WQEQ) R HYHYGD\ EXP SV DQG VFUDSHV VR PDQDI Q) L@HWHY DQG RHU
KHD®M FRGFHDV RXUQKWHY DUH KHUH VR VKSSRWWNH Z HBEHQ) R HYHY FKIG  HYHQ RXU\ RXQI HWW
GDUHY

2 XU PDIOMDFH WDP NHHSV RXU EHDXWXO JUIRXQGV 1Q H FHBIQV FROIGMWRQ  HOXUQ) DO
HTXISP HQAW\DIH VHEXUH DQG DG | RUFKLGUHQWR HQR

2 XUFBDQQ) WDP XSKRG WH KL KHVAMBQEDIE R FODQIHW HYHY GD\ FUDWY) D Z HBRP QY
DQG KHDOM  HOMURGP HOMIRU WH FKIGUHQ HQDE@Y RXU FKIGFDUH Wil VR IRFXV HOMHD RQ
QUMUIQ) HDFK FKUG@V GHYHBISP HQW

2 XUFDMUQ) WDP DGKHUH VR WIEWRRG K\ J IHGH WRXQEDUGY DQG GHVEY UHTXILHP HQV HQXUQ) DO
FKICUHOV P HDO DUH VDI H QAABRXY DQG P HHWKHUIQEMGXDOHHGY

N
N\

<
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© H EHOHYH HQFRXUDJ 1) KHDGM\ HDWEY KDEIWIQHDI® FKIGKRRG VD YWBCSDWAR O\ Q) WH

| RXQEDMRQI RUKDSS\  KHDEM @HVDQG | RUMY SRVMYH DAMYMGHV\RZ DG I RRG $ KHDGM\ DQG
QUMRXY GEVIXSSRWW SK\ MEDQ) URZ W EUDIQ GHYHBSP HQVERRWWH [P P XCH\XWP  DQG
SURMGHV FKIGUHQ Z W WH HQHU\ GHHGHG VR WUYH SK\MED® HP RURQD® DQG \RFID®

" H DUH SDWIRQDW DERXWRRG DQG QAAMRQ 2 XUGHGAFDWGWDP R H SHIHGFHG FKH VZ RIVWR
SUHSDUH GHIFIRXV QAUAMRXY EDDQFHG P HD® DQG WCDFN/GDI® 2 XUNWKHQFDQFDWUIRUD Z IGH
WDQJHR GHMY BTXWHP HQVIGFOGEQ) DB IHY IQRBUDGFHYDQG UHDI IRXV RUFXGMUDO
SUHHHFHY : HVENH SUGH QP H-WY HDFK FKIGV IQEYIGXDOGHMIY UHTXILHP HQNV

: HSURMIGHWH I R@XZ 1Y

%D DVW& KLGUHQ DUH Z HBRP H R IRLQ RXUPAHDN DWAR. O HDFK P RQQ) GXUQ) \MP WP H | URP

DP  DYDIDE®! DWDQDGEMRDIFRWY & RQMHQBCEUHDN DWWV VHYHG WUHH WP HVD Z HNDQG
IGFOGHVD YDUHW R FHBD® \RDWAZ W D VHBIPWRQR! \SWDGVDQG GUQN/IGFOAQ) | XIWMEH DQG
Z DIMU & RRNHG EWHDN DWW DYDIDE®! VE IFH D Z HHNR T HUQ) D KHDWV DQG QAUMRXY RSWRQ

IXQFK : HVENH SUGH QR 1 HIQ) RXUFKICUHQD GYHWH DQG H FIMY) OIGRK H SHUIHGFH 2 XU

FDUH X@ SOQEHG P HX BREWA HYHY WUHH Z HHNYDQG LV XSCOWIG HYHY WP HQUXUQ) D
FROAMRXVIQARGFUWRQ\R GHZ DQG YDUHG GMKHG ( DFK GD\ - SXSIOFDQVHBFWURP RHR RXU

P DIQFRXWHV FRP SBP HOMG E\ D J HHIRXVVHBFWRQR \HDVRQDOYHI HBEGN D Z HOWRFNHG GHD
EDU D IEUDQAXDOG EDUDQG D IDQIH RN GHWHW

7R FHBEUDW GLLI HHQAFXGMUHV Z H KRWINHP HG | RRG GD\ VHDFK WP —IURP 0 H IFDQ' D\ \R

&KIGHH' D\ $PHIFDQ' D\ WR,UMK' D\ —\SDUNQ) FXURVIW DQG EURDGHQQ) SDDWA : HHND

P HQXV/DUH D D\ VDYDIDE® R IHZ. RQRXUWFKRRY. HEVIW KHSIQ) |DP LOHV WA 1QRWP HG DQG
LOYROHG IQWHUFKIGV GQQ) H SHIHGFH

1XYHY FROHOHQR OQFK IQWH FRP |RWR WHUI DP MDA \KURXQGHG E\ [ UHQGY DQG HDW
Z WA | IQWH QY : KISVWBUH 6 FKRROFKIGUHQVEINH D \KRWZ DOIVR WH \FKRROGQQ) URRP
Z KH WH. HDWQD \P DO URXS DBQIMGH D Wil | P HPEHU

* H DPRYHD HFRXUDI H FKLGUHQVR \KDUWH P HDEIP HVVRI HWHU SURP RAQ) WHP DVD SRVMYH \RFLDO
H SHUHGFH 2 XU | P RGHCSRVMWYH VE®! P DQIHY UMVSHPWXCEHKDYRXUDQG HQJ DI QY

FRP P XQFDWRQ & KIGUHQDUH DOR J XIGHG IQXVQ) DSSURSUDW FXV@LY VBABUHG \R WHUDI H DQG
WRUHR GHYHBSP HQV

6CDFN/ +HDEM \CDFN/DUH SIRYIGHG P IG P RAIQ) DQG P IG DIWUIRRQ & KIGUHQ DFFHW/WHH
GXUQ) RXU2 SHQ&DIHWP H Z KHUH WH FKRRVH [URP D \HBIFWRQR! RSWRQY XQGHUMMA |
\XSHYMRQ 7KLY DSSURDFK HFFRXUDI HVIQEHSHQGHQFH DQG GHRIMRQ PDNQJ - 6QDFNVIGFOIGH
FUDFNHLY Z [W, FKHHVH DQG UDIMQY FUXGIMHV DQG KXP P XV EBDGWMENY | XMDQG \DYRXW P X 11QV
" UGN DUH SURVIGHG WURXI KRXWMH GD\ - DQG FKICHUHQ D@ D\ VKDYH HDV . DFFHWR WHLUGUCN/
ERWBIVZ KIEK DUH NHSWRQD GHWLJ DVWG \AD\

7HD &KIOUHQZ KR WEA | RURXUI WHH DI WMUVFKRROFDUH XQAD SP KDYH WH RSWRQWR HQR\ @ KVWMD
7HD FROUMVR \DQGZ IEKHVDQG | BAWK | IAW3GDVH QRM WLV 1V DWDQ DGMRIDAFRVARUFKIGIUHO
Z KR ERRNIQI RUWH DI WLERRQVHWRQRQD
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40BDL N PSOIH &KREHR
BGFSOPPO £ UDFNHYZ IW FKHHVH DG UDIMOY FUXGMEV DQG KXP P XV EU-DGWENY | DXDGG\DYRXY P XI 110V
6RXS 6RXS 6RXS 6RXS 6RXS
+DP SDWDEDNH ~ 5ROWW DPPRQ  %H PHDWDY  SROWSRNGQ 2 YHOEDNAGINK
4 XROWI &KIEN-QFXWY OH) PHDEDW  &KIENQ)DMD  O4HDGHG SRBEN
UMW VDJH 9 HI HZEG! FXUY 3DWD oM ( FKIDGDV 9H) KRWGRJ
RVer| RAR +RAGRJ
QDGAMRO NFNAERR-YZ M D VHBFWROR 1100V WH GHDEDUZ M D VHBFWROR! \DQGZ IEKHV
DQG Z DSVIDQG WH \DDG EDUDUH DYDIDE®! HDFK GO\

$SSBISH PG &KRERDWNSRQIH  GWEN WRIIHH &S\ P W  &UWDP\ EBDG
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%iQ D YDOHV G WFKRROW EHQJ P RIH WDQ DQ IQMMARQ MY D WUMQ) HFRKMIMP Z KHUH
YGHQN WDFKHWY DQG WH Z IGHUFRP P XQW DUH XQWG E\ D \KDUHG SXBRH $WIWFRWH \KFK D
\VFKRROLY FRP P IWHG \R \KDSIQ) LQAMGXDY Z KR GRARQY H FHODFDGHP IED® EXWDOR JURZ IQR
FRP SDWRDWM DP EMRXV DG UMMHQAP HP EHWR VRFLHW 7R DFKIHYH WY WH | RXQEDWRQ P X\
EH EXORQNA YDOHVWDWI XIGH HYHY DVSHPAR \FKRRODH +

0 QQPSYQIZ 6 OWDLICH 1PUFCLIBM 2 SSRUMQW LV \WH JDWEZ D\ VR \KFFHW $ YDOHV ®IG \FKRRO
HOMXUA WDWHYHY FKIGS UHI DUEBW R EDFNIURXQG LV SURVIGHG Z W WH FKDGFH R H SBUH WHU
IBQV HYDJH 1Q P HDQQIIXOBDIQQ) DQG DFFHW UHVRXFFHY WDWSURSHOWHP \RZ DGV \WHU
JRDY : KHWHUWURXIK DFDGHP IE \KSSRW H WDFXUEXDU DRWWAY RUP HQRUQ) WH \FKRRO
| RWMY DQHQAURGP HQAZ KHUH SXSIO | HHOHP SRZ HIHG R SXWXH WHUGHDP Ve

$1 BBDFS 5| F #FEPDL PGOFHSIZ $ VARQ FKDUDPMULY WH | RXQEDWRQ XSRQZ KIFK QHBQ)
\IFFHW/ LY EXOV6 FKRRO WDWSURIMYH YDOHV LOAHWAIQ FKDUDPWMUHGXFDMRQ WDFKIQ) MGHQN WH
[P SRWBQFH R KRGV UMOHGFH DQG UAVSRQUEIMN 7KURXI K GDIO IQMDPWRQ/ URBI P RGHEY E\
HEXFDRY DQG MKFUMUHG SURT UDP P HV \YGHQWV BDLD R CDYLI DWW FKDEBIQ) HY Z W LQMI UW DQG
\VHD GVAS@H

$PNNVQIZ 4 FCHU D6QIZ $ WFKRROGRHVQRAH IMAIQ DROMRQ MV GHHS® IQMYE LGHG Z W
WH FRP P XQW IWHYHV $ YDOHV BIG VFKRRO RWMY D FX@MH R' IMSHPWFRMERIMRYQ DQG \RFIDO
UASRQUEIOV  WHFRXUDIHV SXSIOY \R HQIDIH ZIW WHU \KURXQEQIV VBNH SDIWIQ \HYEH
IQWDAYHY DQG GHYHBS D VHOH R EHBQIIQ) WDWH \WQGV EH RQG WH WFKRROJDW : KHQ
IXGHQN | HHOFRQGHAWMG WH. JURZ. LQR FIMY HQVZ KR FRQAEX\M SRVMWIHD VR \RELHW «

" NCLIPO 4 SMWCH (S &YDFNACDF  $P EMRQ LV P RUH WDQ SHYRQDOWKFFHWAMMY WH GUYH R
PDNH D GLIHHFH $ YDOHV GG VFKRROQUMUAV DP EMRQ B\ VHWY KUK H SHAVEMRQ/ DQG
HTXSSIQ) SXSI ZIW WH \RRY R DFKIHYH WHU D\SILDWRQ/  WHFRXDIHV JRDO VWY

SHYHYHIDGFH DQG DQ XZ DYHUQ) EHIH WDWKDUG Z RIN BDGV \R P HDQQJ | XODFFRP SQKP HQV
© W D FBDU YMRQ DQG \XSSRWH HMURGP HQV SXSIO BDW) \R DIP KUK DQG SXWK EH RQG
@ MMRQY/ EXTIQ) WMIHGFH DQG WH FRXDIH VR GDWD IURP IDICUH % FHBEWWY HIRWDV
P XFK DV DFKIHYHP HQAMWH VFKRRO RUMY D P IGBVHWZ KHUH VHVEEDFNY DUH VHHQ DV RSSRUMQWAN | RU
JRZ\M »

$FBUMZ 8 F | BW UF GFFEPN & DWW VP R WDQ DQDEIOW  MIV D YDOH WDWWKDSHY
WH ZD\ ZH GDW DG JWRZ VRIHWHU : H EHTHYH WDWFKIGUHQ | BXUMK Z KHQ WH. DUH J LYHQ WH
IHHGRP \RH SBUH TXHRQDAQG [P DIIGH & BDWAW IV GRAP WG VR WH DWWV MY Z RYHQWURXI K
HYHY \KEMPWHQFRXUDIIQ) SXSIO VR WION LQGHSHQGHQ® \ROH SUREGPV Z W FRQIGHIFH DQG
DSSURDFK FKD@IQ HV'Z MK FXURW : H KDYH WH | UHHGRP VR DEDSWRXUFXULEXGP R DFKIHYH WH
EHVARXFRP HVI RURXUSXSLY : H UHFRI QUH WDWQXAWMULY) FUHDWAW LV WBAQWRGD VZ RS

5HFRJQUQ) DQG FHBEUWG) YDGHV LV | XQEDP HQBOR HQ RFIQ) WHUIP SRUBGEH 1Q VFKRRODH
5HI XOUFHBEUMRQ DWHP EQHV KL KD KWSXSIO'Z KR HPERG. NH YDOHV Z KIB! WH J RGHQ EXWRQ

(QUWDAYH UHZ DBV H HP SO EHKDYIRXU BQ RIFIQ) WH VI QUEDGFH R YIWYRXV DPWRQY 7KH & W
" RR SRQN WMP | XUWKHU HZFRXUDI HV FKIGUHQ R SIDFWEH DQG XSKRG YDOHV GDIO  HDUQIQY
UHFRJ QURQ | RUWHUH [ RW $CAMRD® GDGHIKLS URBVZ IWIQ WH VFKRRODUH D\ GHG R SXSIOY
ZKR FROMMQ® GHP ROMDM WHH SUCFISBV JMQ) WHP D SOMRP R IQSIH RMHY %
DPRYHD FHBEWDWY YDOHV WH \FKRROFWDMY D FXGMUH Z KHUH SRVMH EHKDYIRXU LY QGRARQD
H SHAWG EXWFKHIMKHG HQAXUQ) WDWSXSIY GHYHBS D QHBQ) FRP P W HOMR LOMI UV DQG

NQEHW -

% HPEHGAQ WHH YDOHVIQR HYHY |DFHWR WFKRRODH D YDOHV BIG \FKRROEHFRP HV D SOFH
Z KHUH SXSIO QRARQD DFKIHYH DFDGHP IE \KFFHW EXWDOR JURZ. 1QR LQAMGXD® Z KR HQUEK WH
ZR@ DIRXG WHP 7KIRIK RSSRWMQW FKDUDFWU FRPPXQW DPEMRQ FUDWIW @YH
GHWIP LCDWRQ DQG NQEGHW SXSIO BDYH GRABMAHGXFDWIG EXWAKD SUHSDUHG | RUBH *
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© KHQ\ RXUFKIGS NALQ/WH 1 XWHY RUSUH 6 FKRRODWIHWMQKD@E: RBU H
3UHSDUDWRY 6FKRROWH Z I@EH J LYHQ GDI® RSSRUMQWAVVR H SBUH SO\ DQG
GHYHBS ' XUQ) WIVNA GVFRYHY WRH HDFK SXSIOKDUHY WHUGDIO GDUQ)
Z W D \P DO DP LIDUDQG KDSS\ JURXS R SHHY Z KR H SEU RXUEHDXWXCAWHY
DQG P DJ IEDCRXVERRUZ RRADQGY
2 XUZ HOUVRXUFHG HOMURGP HQAD@Z VHDFK R' RXUSXSIOWR
' HYHBS WH | XQGDP HQEICHBP HQVR 5HDGAQ) : UM 6SRNHQ/ DQIXDJI H DQG 1. XP HIDR\
6WHQ WHQDQG SURP RM WHUI LIGH DQG J LRW P RIRAVNGY
954 SRMYH UHDMRQKISV Z W WH FKIGIHQ DQG DOXWVWH \SHQG WP H Z W HDFK GD\
8 QGHWWBQG WDVWAH. DUH SDWR! D Z IGHUMFKRRODQG DVIKH YHY HDUHWAXER HVR WHUSHYRQDOBDIQ) MAXUIH
6SHQG WJ QLIEDQADP RXQN R WP H 1Q RXUZ RQGHUXCRXERRUVHMOI V BDWQ) 1RP QDVMUH DQG DBZ 1) IMKR EH SDWR
WHUGDIO H SHUIHGFH
+  B6KDWH WHURZ QH SHIHFHVR \WH Z RB DURXQG WHP DQG BDWQIRP WH H SHIHFHVR RMHWY R EX@ D JURZ 1) DQG
IQIRP HGVHQHR FXGMUH FRP P XQW GLIHHGFH DQG \HD

$V WH FKGUHQ 1Q RXUIXWHY SURIUHW WURXIK VR RXU 3B 6FKRROFOW \XEVBI EXWIP SRWWQAVFKDQIHY R IRXWH DQG
FOWRRP \WKPMUH WBWWR SUHSDUH HDFK. SHYRQ IRUWH GDWIQ) MBXH DKHDG 2 XU3UH 6FKRROFKIGLHQ Z RINVR Z HHND
VRSIEV DQG H S WHP HVWRXJ K D YDUHW R WNEY' 7KH WEWWKHUZ HHND \Z P P 1) BMRQY IQ RXURQ WM SRRODQG VIBNH D
BYHO GDIO Z DOIXS VR WH & RBUH GQQ) IRRP Z KHUH WKDUQ) | RRG Z W | UHQGY DQG RWHY/ LV DQIP SRUIQASDWAR WH GD\

2 XUXVH R 7DSHW DEBRZ V \FKRRODQG SDUHQN VR VKDUH Z RQEGHUXOBDIQQ) P RP HQN Z W HDFK RWHU ERW 1Q Z UMY DQG
SIFRID® &RP P XQFDWY \P DOEXWP SRUBQAQK] JHW IRV D KXIH Z D\ R HQXUQ) WDWD SDWZHIKLS EDVHG DSSURDFK LV
EXIOMURP WH HDUHWAGD\ V DQG DABZ V RXUMBI T VR KDYH WH EHVAVDQG EURDGHWXQGHIWBQEAQ) R KRZ R KHS HDFK FKIG
GQVFRYHUZ KR WH DUH DVIQRMGDY
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© KHQFKLGUHQ SURI AW/ WURXI K VR WH * URZ 1Q) 5RRW SKDVH Rl 7HMMQKDOR R H

3UHSDUDWRY 6FKRROMH WDQMRQIURP SO\ EDVHG BDULQ) VR D P RUH | RWP DOBDWQY

HOMLRGP HQAV* URXS EDVHG Z RINUHP DIQVFHQADAQWH HDU® SDWR! WY SKDVH DVHDFK

FKIC FROMMHV\R H SBUH GHZ FRIFHSWDQG X RQWRVH DIHDG, LQARGXFHG

& KB MRIQWLY SKDVH R WHIUMFKRRODH DWYDWILQ) W HV +RZ HYHU RXUH SHUIHGFHG

WDFKHWHQUXUH D SHIRQDOHG DSSURDFK WDWDARZ \/Z RINVR EH VIBFNBIG DWINH P RW

DSSURSUDW BIYHO 7KH * URZ 1Q) 5RRW SKDVH DA@RZ \VHDFK FKIGS VR WHQ) WHQWHLU

LQGHSHQGEHGFH DQG GDWIQY) 1Q SUHSDUDWRQ! RUWH IMS XS IQR WH GH WSKDVH 7KH. GR WLV

WURXI K

« $ FODWD CHICHGSIRIWPPHR WG | RUHDFK DUHD R WH FXUWEXOP Z KIEK HQMXUAY D IRRQJ
DQG WRIRXI K XQGHSIQUQ) R GDIQIQ) DQG WH GHYHBSP HOAR QY DQG NORZ BIGIH

«  $ FRUIRFXVRQWH GHYHBSP HA\R WHUSHDAQ) : UM 6SRNHQ/ DQIXDIH DQG 1XP HIDR \N@Y

« 7UFNQ DQGPRQRIQ R WHUZ RINDQG GHYHBSP HQVZ W LG RUP DWRQ RQ VFRUHY DQG DWAGP HQMKDUHG UHI XOAD Z WK
SDUHQNDBQ) Z W P HDQQJ | XAQ RUP DWRQDVR Z KDWIKLY P HDQV| RUMHUFKIG

o ' LIHHQMDWG GDWIQ) DSSUWRDFKHV |RUHDFK IQAMGXDOFKIE 1Q HDFK FOW 3HYRQDODMAQARQ LV JIYHQ VR HQUKUKY
HYHYRGH J HWWH YHY P RUWURP HDFK BMRQ

e ' HHBSIQ) WH DQIH R \XEMPW RQ WHUWP HEE®! ) IRP 5HFHSWRQ FOW RZ DBV ZH IQARGEFH 0 XME $WDQG
6FIHIFH ( DFK FOWKDVD Z HH\ND ) R FKRROBMRQDQG D Z HHND FOW IQWH & RTU H CEWDY
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$VFKIGUHQVENA WH WMS XS LOQRWH' HYHBSP HABKDVH R WH 3DWZ D\ IFRXH

WH SDFH FKDE®Q)H DQG \VFRSH R GDIO BDQQ) IGFHDVHY % WY SRQAZ H KDYH D
FODUSIEWMUH R D FKIGV FXUHQABIYHIDQG SRIMQADADQG WH' HYHBSP HQABKDVH
IV\SHFLLLEDE® GHWJ GHG R KDUGHW WLY SRIMQADCH | HRWYH® DQG FROMXRXVD

© HH SHPWFKLGUHQWR Z RINP RUH LQGHSHQGHQ® WURXI K WH' HYHBSP HQABKDH
DQG EH DE®! VR FRFFHQADW DV WHUWDFKHY IQARGXFH GHZ VRSLFVDQG P HMRGY 7KH
FXWEXOP 1VH SDQEHG R LOARGXFH D VHFRQG 0 RGH®D) RUHI Q/ DQIXDIH

7R D@®Z HOFK FKIG VR Z RINVIRZ DUGV BHDFKIQ) WHURZ Q SHIRCDGBDIQIQ) JRDO'ZH

3XWQSOFH H WQGEHG J RDY | RUDMAGP HQADQG SURJ UMRQ

&RQMXD® BMHZ HDFK FKIGV SHIRCDOBL HWIQO DWHP DWEVDQG ( QY K

' HYHBS FRQLGHQFH DQG FRP SHWQFH Z W WH UHFD@L) RN N | DFWDQG BHSHIMRQR N WNQW

( QUH WH [P SRUBGFH R KDQGZ UMEY) DQG WH SUMVHQEMRQR! Z RINLY P DUMUHG

& RQIDH VR GLLI HHQADW WDFKIQ) VR HQUKUH HDFK FKLG KDVWH P RWAH | HAWYH DSSURDFK GHIHUHG | RUWHP

3URVIGH RYRQJ DEGMRQDOXSSRWURP 7HDFKIQ) $\MWEQNIQWH NH DUHDVR 0 DWHP DWEVDQG ( Q@K

QARGXFH P RUH 6 HQRUG FKRROWEMPSHFIDOAV 1Q BMRQY\KFK DVO XME 3HURWP IQ) $WW0 RGHD) RIHI Q/ DQIXDIHV
DG SW

([ SHAWDQG \XSSRWGFHDVHG BIYHY R SHYRQDORU DAVMRQ DQG WSRQUELDV IRUGDIQ) IGFOGQ) FRP SGMY

UHJ XOUDQG VB HMG KRP HZ RN

© RUNZ W HDFK FKIGS VR SURP RWM SDFH DQG DFFXUDR 1Q FRP SGMJ Z RUN VR VWP H 1 UDP HV DQG 1Q P RUH | RUP DOWAMN

FRQGMRQ/
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Q WH PRIWMHQRU\HDY R 3UHSDUDRY 6FKRRO RXU SXSIV IFUDMQI® BRN

DKHDG VR WH CH WWiMSY WDVWMEH  Z LOEH VBNQ) 1QR 6HARUG6FKRRO Z KOWRI
FRAUYH VHHNQI VR J HAKH YHY P RWWURP 3UHS

7KH 6 HQRU3WHSDUWMRQ 3KDVH KDV DWKH KHDWR IMDQ DFFHBUDWG DSSURDFK \R

BIBWHG BDWQ) | RUHDFK SXSIODVZ H Z RINZ W D FKIG VR EXITG RQ DOMH. KDYH

GRQH 1Q DQAFISDWRQ R DOWDWY\R FRPH : H DUH DP EIMRXV | RUHYHY FKIG DW

THAWMKDO &RBUH 3UHSDUDRY 6FKRRO DG WH 6HQRU 3BHSDUMRQ 3KD\H

WHUH R

«  3URIMYHVO DWHP DWFV DQG ( QI @K Z IW D IAKPMUHG DSSURDFK \R \WDFKIQ)
PRMH DGDFHG DQG FRPS®[ HBPHQN R WHWH FRM \XEMFW 7KH
DSSTFDMRQ R DQG VARQ) X\VH R JUDP P DULY D FRIH DVSHAWR WH ( QI @K
SURIWDP P H Z KISWWH P DWHP DWEV \FKHP H QRZ. \VHHNY VR VBNH RQ DOHEWD
JHRP HAY DG \WMYAAEY

$@Z V SXSIO' VR VINH RQ SRUMRQ/ R UAVSRQUELDN Z IMLQ WH VFKRRODV 3UH HRW DQG & DSVIAQY 7R DPWDV D URB! P RGHO
| RU\ RXQI HUSXSIO' IVNH. VR GHYHBSIQ) P DWUMW DQG D VHQH RN VHD DOR Z KIFK DUH GHHGHG Z KHQP RMQJ) IQR D VHIRU
VFKRROHMEY

QFOGHV I XOUI R®P DADQG LG RWP DOADFNG) DQG WAMAMY VR IQRWP WH GH VWMSVR HDFK \WDFKIQ) SURJUDP P H

( QXU DQ LGFUDMQ) QXP EHUR BMRQY DUH VEINHQ Z WIQ RXUGHIRUBFKRROI DFIMAHY | RUH] DP S®! 6FIHGFH $WADQG
0 RGHD) RUHLI Q/ DQIXDJ HV HQXUQ) SXSIODUH | DP IIDUZ W P RYIQJ \R GLLI HBHQARRP VDQG WDFKHY

/ RRN/\RZ DUBV DSSTFDWRQY | RUVFKRDUKISV IQWH 6 HIRUS FKRRCEHFRP LQ) P RUH I RFXVHG Z MK WRVH VHHNG) VR VHFXUH
\XFK RSSRUNQWAVVENGQ) DQ DRPWYH URB! Z MIQ WH $\SILKQ) 6FKROW 3URIWDP PH 7KV IV XQGHSIQHG B\ WH 78 -XQRU
&KDBIQPH 3WRIWDPPH WH SUHFXURUIVR WH 6 HIRU& KDBIQIH 3URIWDP PH  Z KIFK HYHY SXSIAVZ DUP © HFRXUDI HG \R
VINH SDWIQDVI XX DVSRWME®!

6SRWO XVE 3HURPLQ) $WDQG & XWMUDOB\WGLHY WP DIQNH. SDIWR WH FXUFXOP DQG WP HIE®! DABZ 1) SXSIO\R
H SHUHGFH D I X@DQG G (DP IE (DY H R \KEMPADUDV DVWH Z IOER Z KHQWH P RYH XS VR WH 6 HQRUB FKRRO






